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B. Com. (Part I) EXAMINATION, 2016
(Group—TII : Business Management) |
Paper First -
BUSINESS COMMUNICATION

Time : Three Hours | { Maximum Marks 275
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Attempt all the five quest'ions. One question from each
Unit is compulsory.. All questions carry equaf marks.
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What is Effective Communication ? How communicatioq
can be made effective ?
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What do you understand by SWOT Analysis ? Descnbe its
method and importance.
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Distinguish between formal and informal communication.
Point out its advantages and disadvantages.
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~ Write short notes on any rwo of the followmg
(i) Group dxscussxon
(1) Interview
(iii) Seminar
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3.
~ What is good and bad news lefters ? Explain with
examp[es ' S g | »
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What do.you understand by wrntmg slulls ? What are the

steps of wntmg skills ? Explain it. | i
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What do you mean by Report Writing ? Explain the process

of report preparation.
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What is oral presentation ? Discuss the main principles of
oral presentation. :
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What is meant by Body Language ? Explain the types and
importance of body language.
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Explain the objectiVe, importance‘ and limitations of

interview.
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B. Com. (Part I) EXAMINATION, 2016
(Group—1I : Business Management)
Paper Second
BUSINESS REGULATORY FRAMEWORK

Time : Three Hours | [ Maximum Marks : 75
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Attempt all the five questions. One question from each
Unit is compulsory. All questions carry equal marks.
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What is Contract ? Explain in brief the essential elements of
a valid contract.
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What is meant by breach of contract ? Discuss the various
methods of breach of contract.
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